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How to Install ScheduleReader™?

To start the installation of ScheduleReader™ double-clicking on the setup file or use the “Run” command

from Start menu.
In order to install the application, you will need Administrator privileges on your device.

If you want to make silent installation of ScheduleReader™ from command line, please use the following

commands:
For Server:

msiexec /i "path to your install folder\SR_Concurrent_ 9 5 2 51521.msi"/gn
ISX_CONCURRENT_SETUP=1 ISX_PORT=779 ISX_IPADDRESS=127.0.0.1 CNCRSERVER=1

For Client:

msiexec /i "path to your install folder\SR_Concurrent_ 9 5 2 51521.msi"/gn
ISX_CONCURRENT_SETUP=1 ISX_PORT=779 ISX_IPADDRESS=192.0.0.3 CNCRSERVER=2

To check IP port:

netstat -ano | find /i "779"

Note: ScheduleReader™ runs on all supported version of Windows.

Important Note 1: After installing the ScheduleReader Concurrent, on First Start, the user should be
known to use Run as Admin option. This is obligatory when the Change License is used to upgrade

version or reinstall application.

Important Note 2: ScheduleReader Concurrent server must be added to Windows Defender Firewall
due the latest OS updates. Step-by-step process for adding the server to the Defender’s Firewall is

described further in the document.

Important Note 3: The PCs must have Microsoft Visual C++ 2015-2022 Redistributable (x64) installed in

order ScheduleReader to be installed correctly.
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Server Installation
Step 1: Setup Welcome

Once setup is run, the initial preparations for installation begins. The setup wizard will display the
Welcome dialogue box from where you can select Next to continue, or Cancel if you want to exit the

setup.

ﬁ ScheduleReader - InstallShield Wizard *

Welcome to the InstallShield Wizard for
ScheduleReader

The InstallShield(R) Wizard will install ScheduleReader on your
computer. To continue, dick Next,

WARNING: This program is protected by copyright law and
international treaties.

Schedule
Reader™

Step 2: License Agreement

License agreement shows the end user license agreement for using ScheduleReader™. Read it carefully

and if you agree select “l accept the terms in the license agreement”, otherwise, Cancel the installation

wizard.
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ﬁ ScheduleReader - InstallShield Wizard

License Agreement o

Please read the following license agreement carefully.

End User License Agreement for ScheduleReader™
General Synami and ScheduleReader™ license

This End User License Agreement governs the terms and conditions
under which you will enter in a business relationship with us and with
its acceptance or signature (depending you are agreeing digitally to the
terms and conditions herein or you are signing a hard copy version of v

(C)1 accept the terms in the license agreement Print
(@i do not accept the terms in the license agreement
InstallShield

< Back Next = Cancel

Step 3: Choose application language

From the list of available languages select your language in which application content will be presented.

ﬁ! ScheduleReader - InstallShield Wizard X

Change Language Dialog o

Choose the language that you want to install with the application.

Installshield
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Step 4: Destination folder

Select a destination folder where ScheduleReader™ to be installed on your PC. By default, it is installed
in: C:\Program Files\ScheduleReader. If you want to install application on another location click on the
Change button.

‘_f@ ScheduleReader - InstallShield Wizard *
Destination Folder
Click Mext to install to this folder, or dick Change to install to a different folder. o

Install ScheduleReader to:
C:'Program Files\ScheduleReader), change. ..

Installshield

Step 5: Setup options

In Setup option dialog box you can specify whether ScheduleReader™ to be your default application for
opening .xer files. Also, if you want to create application shortcut on your desktop.

ﬁ! ScheduleReader - InstallShield Wizard X
Setup Options
Customize the installation options for ScheduleReader o

ScheduleReader supports opening and printing project files (*.xer). You can choose it to
be a default application for handling .xer files,

[[] Make ScheduleReader the default application for .xer file types

The setup can install additional shortcuts for the application.
Create Desktop shortout

Installshield
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Step 6: IP Address for License Manager

After selecting the language for ScheduleReader, you will need to enter the computer's IP address, on
which the application is installed. Under IP/Host address field you can enter either the IP address or the
Host address (DNS) Of the Server (License Manager). Under Components, please choose "Install Server"

and click on the Next button.

ﬁ ScheduleReader - InstallShield Wizard X
About License Manager
Pleaze enter license service host IP address and Port. o

IP/Host address and port for the License Service.

Server IP/Host: |

Server Port: |??9
Components to install:

(®) Install Server

(O Install Client

Installshield

Step 7: Windows Defender Firewall

In this step it is recommended the concurrent service automatically to be added in the Windows Defender

Firewall for secure connection and communication.

ﬁ ScheduleReader - InstallShield Wizard x
Windows Defender Firewall
Customize the installation options for ScheduleReader o

To ensure secure and reliable communication between application companents, the
installer needs to create a rule in Windows Defender Firewall for the service
ConcurrentlicenseServiced4.exe:

Rule name: ScheduleReaderLicenseService

Purpose: Enables secure data exchange between local and netwark modules of the
application.

This rule will allow the service to communicate through the network while keeping your
system protected. You can remove or change this rule later in Windows Security.

Do you want the installer to automatically configure Windows Defender Firewall?

(®) Yes, allow the installer to configure the Windows Defender Firewall

()Mo, T will configure it manually later

InstallShield

con ==
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Step 8: Ready to install the program

When you have defined with your setup preferences for ScheduleReader™ click on Install button or go

Back to change any setting.

ﬁ ScheduleReader - InstallShield Wizard *
Ready to Install the Program
The wizard is ready to begin installation. °

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

Installshield

< Back *’W Cancel

Step 9: Progress

You can see the progress in the Installation dialog. You can stop the installation by click on Cancel button.

This will roll back the installation and remove all data related to this product on your device.

ﬁ ScheduleReader - InstallShield Wizard — x
Installing ScheduleReader
The program features you selected are being installed. o

Please wait while the InstallShield Wizard installs ScheduleReader, This may
take several minutes,

Status:

InstallShield
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Step 10: Setup Completed

Once installation is completed you will get a message that application is successfully installed on your

computer. Click Finish to open ScheduleReader™.

ﬁ ScheduleReader - InstallShield Wizard *

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed
ScheduleReader. Click Finish to exit the wizard.

Launch ScheduleReader

Schedule
Reader™
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Client Installation

There are two ways for Concurrent client access:

. Local client installation
. Client access from a Share folder

Step 1: Local Client Installation

Repeat the procedure from Chapter 1 and when you come to Step 7, just choose the second option —
Install Client. All Other Steps remain the same, except the Activation Screen on the first start for Client

would not be prompted.

5 ScheduleReader - InstallShield Wizard X
About License Manager
Please enter license service host IP address and Port. o

IP/Host address and port for the License Service.

Server IPHost: |

Server Port: |??‘3
Components to install:

() Install Server

(®) Install Client

InstallShield
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Activating Schedule Reader
Step 10: Product Activation

ScheduleReader™ trial version can be used up to 15 days. Once trial version has expired, you should

activate the application by providing your License key.

ScheduleReader X

ScheduleReader™

Trial Version 15 days remaining

Copyright © 2021 Synami.All rights reserved. I Activate I i UseTrial

Product activation can be performed:

Product Activation

Enter Your License Key:

How do you want to activate the product: | @ver InternetMetwork

1. Over Internet/Network

2. Via Email — send an email at support@schedulereader.com along with your Request File that is

automatically generated by the application and wait our support team to send you the Response File

for activation.

10
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Product Activation X

Please send an email to support@schedulereader.com with your license request data and we
will send you the license response activation file.

(@ Generate request file and create email form

\ Browse...

(") Import response file to activate the product

Browse...

e Save the attachment from the e-mail on location on your PC. Start the activation procedure once
again. Select the “Import response file to activate the product” radio button. Browse the file that
you have previously saved and complete the activation procedure.

Product Activation >

Please send an email to support@schedulereader.com with your license request data and we
will send you the license response activation file.

() Generate request file and create email form

Browse...

®):Import response file to activate the product

‘ Browise...

Finish Cancel

Note: If you reinstall the operating system on your device, change any computer components or change
your computer, you will require a new installation of the product. In this case, please contact our

Customer Service representatives on support@schedulereader.com to help you reactivate your license
for ScheduleReader™.

11
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Add Concurrent Server to Windows Defender Firewall

With the latest Windows 11 updates, it is crucially to add the concurrent server to the Windows
Defender firewall. It allows the application to communicate the through Windows Defender Firewall:

To perform this action, please follow the next instructions:

1. Open the Control Panel and click on the System and Security

[£5] Control Panel = [m] X
- v [ 5> Control Panel v (@) p
Adjust your computer’s settings View by: Category =

User Accounts

I System and Security I
W Y

Save backup copies of your files with File History
Backup and Restore (Windows 7)

“ Network and Internet
e ——

# Change account type

Appearance and Personalization

View network status and tasks Clock and Region
Hardware and Sound

a View devices and printers
Add a device

Adjust commonly used mobility settings

Change date, time, or number formats

Ease of Access
Let Windows suggest settings
Optimize visual display

Q@ Ele

Programs
r Uninstall a pregram

2. Select the Windows Defender Firewall and Allowed an app through Windows Firewall

@ System and Security = m} X )

& 3 ~ 1 @ ControlPanel > System and Security > v G Search Control Panel o

Control Panel Home

ﬁw Security and Maintenance

System and Security 1 Review your computer's status and resolve issues
#y Change User Account Control settings | Troubleshoot common computer problems

.

Network and Internet

Hardware and Sound » ‘ﬁ\-- Wmdqws Defend - -
BEES Checkfirewall status | fAllow an app through Windows Firewall

Programs

@ System
View amount of RAM and processor speed | %y Allow remote access
Launch remote assistance | See the name of this computer

User Accounts

Appearance and
Personalization

Clock and Region \fJ Power OpTiOhS
Change battery settings | Change what the power buttons do
Change when the computer sleeps

Ease of Access

File History

@ Save backup copies of your files with File History | Restere your files with File History

a& Backup and Restore (Windows 7)

Backup and Restore (Windows 7) | Restore files from backup

<& BitLocker Drive Encryption

3. Click on the “Change settings” button % Change settings

12
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i Allowed apps = a X

IS v 1 B« Windows Defender Firewall » Allowed apps v G Search Control Panel »

Allow apps to communicate through Windows Defender Firewall
To add, change, or remove allowed apps and ports, click Change settings.

What are the risks of allowing an app to communicate? % Change settings

Allowed apps and features:

Nare Private  Public
@{MicrosoftWindows.Client.LKG_1000.22621.3880.0 x64__cw5n1h2bcyewy?m...
[#]{78E1CD33-49E3-476E-BI26-380E396AD309}

Allloyn Router

App Installer

[ BranchCache - Content Retrieval (Uses HTTP)

[ BranchCache - Hosted Cache Client (Uses HTTPS)
[JBranchCache - Hosted Cache Server = HTTPS)
[ BranchCache - Peer Discovery
Captive Portal Flow

Cast to Device functionality
[ Cloud Identity

[¥ Company Portal

RREEOODO0O0ORKER R
EREEEOOOORORO

Details... Remove
Allow another app...
oK Cancel

Click on the “Allow another app...” button T o

5. Inthe newly opened window, click on the “Browse..." button. UsuaIIy, the location of the
concurrent server is: “C:\Program Files\ScheduleReader. Enter the folder and select the
“ConcurrentLicenseService64.exe”. After inserting the application, the window should look like
the image below.

8 Allowed apps = [}

« v 4 f@ <« Windows Defender Firewall » Allowed apps v G Search Control Panel r

Allow apps to #9431 2PP e

To add, change, o select the app you want to add, or dlick Browse to find one that is not
What are the risks [EherdizueiEs Change settings

Allowed apps an
| ¥ concurrentiicenseService windows service

Name te  Public

|
@{Microsofi O
{7BE1CDA8-4
Alloyn Rout O
4 App Installer
[ EranchCach [m}
[ BranchCach O
[ BranchCach O
[ BranchCach [m|
E:S:;e;:; Path: C:\Program Files \ScheduleReader\Concurrent | Browse...
[ Cloud Identi what are the risks of unblacking an app? |
[¥] Company Py

" You can choose which netwark types to add this app to. -
Network types... Add Cancel femois

Allow another app...

oK Cancel

6. After clicking on the “Add” button, the server will be displayed in the allowed applications that
can communicate through Windows Defender.

13
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ﬁ Allowed apps —

< + v 4§ < Windows Defender Firewall > Allowed apps RN Search Control Panel

Allow apps to communicate through Windows Defender Firewall
To add, change, or remove allowed apps and ports, click Change settings.

What are the risks of allowing an app to communicate? % Change settings

Allowed apps and features:

Nare Private

Allloyn Router

[ App Installer

[ BranchCache - Content Retrieval (Uses HTTP)

[ BranchCache - Hosted Cache Client (Uses HTTPS)
[ BranchCache - Hosted Cache Server (Uses HTTPS)
[ BranchCache - Peer Discovery (Uses WSD)
Captive Portal Flow

Cast to Device functionality

Cloud Identity

Company Portal

ConcurrentlicenseService windows service [m] I

Iv] Connected Devices Platrerm v

oooo®

Details... Remove

Allow another ap

oK Cancel

At the end, click on the “Ok” button.

14
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How to Uninstall ScheduleReader™?

To uninstall ScheduleReader™ follow these steps:

1. Right-click the Start button and choose the Control Panel from the pop-up menu.

Device Manager

Network Connections
Disk Management
Computer Management
Command Prompt

Command Prompt (Admin)

Task Manager
Control Panel
File Explorer
Search

Run

Shut down or sign out

When the Control Panel appears go to Programs and Features category and choose Uninstall a
Program.

EE Control Panel

= « 4 [ > ControlPanel » v O Search Control Panel el
Adjust your computer’s settings View by:  Category +
System and Security User Accounts
Review your computer's status s& ) Change account type
Save backup copies of your files with File B
History A _—
Backup and Restore (Windows 7) i ‘“‘-...- Appearance and Personalization
Find and fix problems —x Changethetheme
-l Metwork and Internet 3 Clock, Language, and Region
\ View network status and tasks ] Adda Iaﬁguage
Choose homegroup and sharing options - Change input methods
Change date, time, or number formats
./ Hardware and Sound
% *  View devices and printers Ease of Access
i Add a device Let Windows suggest settings
Adjust commonly used mobility settings Optimize visual display
Programs
[.}] Uninstall a pregram
Get programs

15
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3. Find the ScheduleReader™, click once to select it, and then click Uninstall.

1y Programs and Features - O X

T ['.j'-' > Control Panel > Programs > Programs and Features v O e

Control Panel Home .
Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
G Turn Windows features on or
off Organize *  Uninstall = - @
Install a program from the ~ . - P
network Name Publisher Installed On  Siz
° ScheduleReader Synami 10/11/2021
@ Seavus Project Viewer 17.0.0 Standard Edition |-Produkts 10/28/2020
B Skype version 8.66 Skype Technologies S.A. 11/13/2020 W
< >
Synami Product version: 9.0.1.51363 Support link:  https://www.ScheduleReader.com
Help link:  https://www.Schedule... Size: 56.0 MB
16
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